WHISTLE-BLOWING
PROCEDURE

eqwal.



PRIOR
INFORMATION

EQWAL has formalized the main rules of conduct
that guarantee compliance with its ethical principles
in a single document: the Code of Conduct. This
Code serves as a common frame of reference for all
Group employees and specifies the fundamental
rules that must be applied.

It defines the principle of the whistle-blowing
system, enabling all employees to report any ethical
issues of which they may become aware.
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WHAT IS THE PURPOSE OF THE ALERT

SYSTEM ?

Reinforce EQWAL's commitment to ethical principles

EQWAL has made a number of ethical commitments in its Code of Conduct and wishes to ensure

that they are properly applied.

Allow everyone to react

Anyone, whetheranEqwal employee or an outsider, may be called upon to react to the existence of

a violation of the principles contained in the Code of Conduct.

WHEN SHOULD THE ALERT SYSTEM BE
USED?

REPORT FACTS

Alert us if you are aware of confirmed facts (and
not mere suspicions) contrary to the principles
contained in the Code of Conduct, and in
particular facts of a financial/accounting nature,
corruption, discrimination or harassment, non-
compliance with health, safety and working
conditions rules, or the environment.

LIFTING A DOUBT

When faced with an ethical issue, ask yourself
the following questions.

-Is the law being respected?

-Is the situation or the facts true, and are
they in line with EQWAL's values and Code of
Conduct?

-Do I feel comfortable telling my friends and
family?



WHAT FACTS CAN GIVE RISE TO AN
ALERT?

o Alerts generally concern crimes, misdemeanors and violations of economic, health, safety and
environmental legislation.
¢ A number of these behaviors are described in the principles contained in the Code of Conduct:

Confidentiality of data Conflict of interest Fight against corruption
Compliance with Fraud and money Use of company assets
competition law laundering

WHAT CONDITIONS MUST BE MET FOR
AN ALERT TO BE ISSUED?

You must act selflessly and in good faith: before raising any alarm, ask yourself the following questions:

Acting in good faith

Do | have reasonable grounds for believing that the reported malfunctions are
genuine?

Being selfless
Do | intend to take personal advantage of the alert?



WHAT STEPS DO I NEED TO TAKE?

: use of the alert system must comply with the law
and regulations applicable in the country where the employee resides or carries out his activities.

HR Department Legal & Compliance
Line manager If your line manager is Department
As soon as possible, involved or does not If the first two steps are
alert your line — follow up, contact your inappropriate, or if there is
manager first local or Group HR no response, alert the

Department Legal & Compliance
Department

WHAT INFORMATION DO I NEED TO
SUBMIT AN ALERT?

In addition to being made in good faith, your alert must include sufficient information to enable
your contact to judge the seriousness of the alert and decide what action to take.

A precise alert accompanied by evidence will facilitate the launch of an investigation, depending
on the seriousness of the facts reported.

HOW IS AN ALERT HANDLED?

You will receive an You are informed of the .
. . You are informed of the
acknowledgement of expected time required to .
. action taken on your alert
receipt process your alert

: Your contact will first check that the alert is justified and
identify any risk of imminent damage that would justify the implementation of precautionary
measures pending the outcome of the procedure.



CAN I REMAIN ANONYMOUS ?

- In principle, anonymity is not forbidden, but we encourage employees not to conceal their identity
in order to facilitate the analysis of the facts and any investigation that may be carried out. It is
more difficult to follow up an alert if the facts have been reported anonymously.

- The protection of whistle-blowers is guaranteed by law, and the EQWAL Group offers sufficient
guarantees of confidentiality to enable employees to use the whistle-blowing system without having
to conceal their identity (see confidentiality system below).

HOW IS CONFIDENTIALTY ENSURED ?

EQWAL undertakes not to divulge any information that
could identify you: precautions have been taken to
guarantee the confidentiality of your identity at every
stage of the investigation. As a result, your identity will
not be revealed to the person or persons likely to be
concerned by an investigation.

EQWAL undertakes to ensure that information likely to
identify the person implicated by the alert will not be

. - . disclosed, except to the judicial authority if the alert is
Confldentla[lty linked to justified. This does not exclude the possibility of

the person concerned by informing the person concerned if the alert is well-
the alert founded.

The Legal & Compliance Department is bound by a strict
obligation of confidentiality. Factual and personal
information gathered throughout the investigation remains
Confidentiality of confidential, and knowledge of it is limited to the Legal &
Compliance Department. Should third parties be involved in
the investigation, EQWAL ensures that they offer the same
guarantees of confidentiality.

information gathered




AM I PROTECTED AGAINST
RETALIATION OR REPRISALS?

If the whistleblowing is carried out selflessly and in good faith (see above for the preliminary questions to
ask yourself), you benefit from double protection:

e you do not risk any criminal prosecution for revealing or reporting criminal acts.

e you may not be excluded from a procedure involving mobility, professional training, etc. You may not

be punished, dismissed or discriminated against directly or indirectly, particularly in terms of pay,
promotion, transfer, etc.

CAN I BE PENALIZED FOR MAKING
FALSE ALLEGATIONS?

If you make an alert in bad faith, you do not qualify for whistle blower protection. In the event of mis
use, you may be subject to disciplinary sanctions and/or legal proceedings.



HOW IS MY PERSONAL
INFORMATION PROCESSED?

When analert is deemednottofall within thescope ofthe system as soo

as it is received by the line manager or the General Counsel & Complia
Director.

Data concerning him/her must be deleted immediately or archived after
anonymization.

When a warning is not followed by disciplinary or legal proceedings.

Anonymized data must be deleted or archived withintwo months of the end
of the verification process.

When an alert is deemed not to fall withinthe scope of the system during

the procedure by the Line Manager or theGeneral Counsel & Compliance
Director.

Data relating to the alert is kept by the organization in charge of alert
management until the procedure is completed.



YOUR KEY CONTACTS :

Line Manager

Local Human Resources Department or
Eqwal Corporate
Eqwal Corporate Legal
& Compliance Department

compliance@egwalgroup.com

EQWAL - 9, Boulevard Henri Ziegler - 31700 Blagnac - France
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